
Frequently Asked Questions: COVID-19 and Students with Disabilities 

What are the District’s obligations to students with disabilities during the COVID-19 school 

closure? 

Toledo Public Schools (TPS) must make a good faith effort to provide special education and related 

services to its students with disabilities during the COVID-19 school closure. The COVID-19 school 

closure is an exceptional circumstance and special education and related services will not be provided in 

the same manner they are provided typically.  

What services are being provided to students with disabilities? 

TPS offers Learning Packets to all students, including students with disabilities. Each student with a 

disability is contacted weekly by an Intervention Specialist (IS) and the IS offers assistance with Learning 

Packets and help to troubleshoot any challenges the student is facing. Related service personnel also 

contact students on a regular basis in an effort to provide support. 

Do students with disabilities have equal access to the learning and required materials? 

Yes, all TPS students have equal access to Learning Packets and TPS is working to provide its students 

with disabilities access to computers and the internet. The law does not mandate specific methodologies 

for distance learning and TPS provides students with disabilities equal access to the curriculum or 

services provided to other students. 

Will IEP teams meet during the COVID-19 school closure? 

IEP teams may meet virtually to discuss specialized services. These meetings will be scheduled if 

feasible, but annual IEP meeting deadlines will take precedence in scheduling. IEP teams will not meet 

for the sole purpose of the COVID-19 school closure and the shift in the mode of student instruction.  

What about evaluations?  

Evaluations and reevaluations that do not require face-to-face assessments or observations will take place 

virtually, within the 60-day mandated timeline, to the extent practicable.  

Will TPS staff be trained to use online educational systems?  

TPS staff has received instructions for utilizing online resources and tools for use during the COVID-19 

school closure.  

Will TPS meet IEP and ETR deadlines? 

TPS will meet deadlines to the extent possible. If it is anticipated that deadlines might be missed, parents 

and educators should work together to reach mutually agreeable extensions of time.  

Is there someone I can contact with questions about special education and related services?  

Yes, please refer to the attached TPS Special Education Contact List for contact information.  

In addition, a Student Assistance Hotline is available for help with homework, school-related technology 

issues or mental health concerns. Both general and special education teachers, counselors, technology 

experts and school psychologists will be available to take calls to support our families. Please call 419-

671-0001 from Monday through Thursday, 9:00 a.m. to 7:00 p.m. for assistance. 


